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5th December 2022 

Dear All 

The recent months have presented many challenges for us all, which together we have overcome.  I 

would like to say how much I appreciate all the hard work the Carers, Nurses and Office Staff have 

done recently to help all the clients who rely on Telopea for their Care requirements.  I feel we have a 

great team, well done everyone. 

The clients also have shown understanding when calls have had to be timed a little later or earlier, the 

contribution from everyone is so important. 

Please everyone ensure that you have enough ppe for our clients in each household as there does 

seem to be a fair bit of infection around, so please follow our guidelines and do not transfer any ppe 

from one house to another.  PPE goes into a house, is used in that house, disposed of in that house.  

Remember to wear your gloves and aprons, masks too if the clients require it.  Watch for dirty feet, 

wipe your shoes on a mat or wear shoe covers, this helps wear and tear in people’s homes. 

Keep warm this winter and safe, there are fleeces, personal alarms, Hi Viz and torches available for 

your safety. 

I hope you all enjoy Christmas with your clients and patients I know they are grateful for the care that 

you give.  Christmas can be a lovely time when you are caring although I appreciate how difficult it is 

when balancing your job with your family but hopefully, we can all help one another.  Telopea have 

some lovely clients and patients old and new and it is an important time for us all to be loving, caring 

and sharing. 

Emotions are a key element as a carer or a nurse and play an important role in the caring process. 

Decision-making from myself or Telopea’s Nurse, an assessment in a concerning situation or 

emergency situations are all complex and they frequently result in different emotions and feelings 

among health-care professionals.  The GP should always be notified if there are concerns, ask 

permission from the patient to contact the GP or, in an emergency, call the paramedics who are also 

busy so be patient with the questions they ask when telephoning.  Remember to document everything 

in the care notes provided and also advise a member of the Telopea staff. 

 

 


